
 
900 Old Bethlehem Pike, Po Box 79, Line Lexington, PA 18932 / www.carneyphc.com / 215-822-9029 

 
Position: Inside Sales Representative, Full Time 
Location: Hatfield, PA 
Compensation: Commensurate with experience; hourly rate + commission 
To Apply: Send resume and cover letter to sarah@carneyphc.com 
 
About Us: 
Carney Plumbing Heating & Cooling was founded in 1976 by Kevin J. Carney and Diane Carney. Carney Plumbing Heating 
& Cooling furnishes, installs and services all types of plumbing, heating, ventilation, and air conditioning equipment. 
When looking to make a home investment or repair for you and your family, it is very important to choose a company 
that not only provides quality products, but can promise dependable service for the lifetime of that product. Choose the 
company that over 20,000 families in Bucks and Montgomery Counties rely on when it comes to their plumbing, heating 
and air conditioning needs! 
 
Job Description: 
The Inside Sales Representative will support the customer service, marketing and sales functions. This position 
handles all outbound sales. This position requires working independently with minimal supervision selling service 
memberships and providing consistent follow-up on all previous sales calls, focusing on membership renewals and lead 
generation for additional sales and services to our existing customer base (this is not a call center and NO cold calling is 
required). 
 
Previous experience in sales or customer service is typically preferred. Industry experience is a PLUS, but not necessary. 
Strong communication skills (oral and writing) is required. On-the-job training is provided. Basic requirements for this 
position include, but are not limited to a pleasant and upbeat phone demeanor, ability to provide excellent customer 
satisfaction, maintain monthly targets, and ability to work well with others. Additionally, this position requires the ability 
to perform multiple tasks simultaneously to quickly establish rapport with the customer, educate them on product 
offerings and services, answer questions and address concerns, as well as assisting the customer in selecting options 
that best fit their needs.  
 
Requirements: 

 Establish and develop strong customer relationships to generate new service memberships and renewals 
 Effective time management to meet or exceed company minimum standards 
 Ability to listen empathetically and resolve customer complaints while updating customer account information 
 Support the sales division with follow-up calls and emails resulting in lead generation 
 Must have flexible availability  
 Ability to work in a fast paced environment where changes are common 
 Must be open to learning and recurrent training 
 Must be motivated to work independently and multi-task 
 Perform other duties as assigned by management  

 
Qualifications: 

 High school diploma or equivalent is required.  
 Minimum 1-year sales experience is preferred.  
 Telephone sales experience and industry experience are a PLUS 

http://www.carneyphc.com/


 Proficient computer skills including Microsoft Office (Word, PowerPoint, Excel, Outlook, etc.) 
 Strong written and verbal communication skills.  
 Ability to establish rapport with customers book appointments and sell memberships 

 
Why join our team? 

 Innovative Company that leads the marketplace 
 Potential for growth and personal development 
 Great team atmosphere 
 Paid training and on-boarding 
 Paid vacations and personal days 
 Benefits including: 

o Medical/Dental/Vision insurances 
o Life Insurance 
o Retirement Plan 

 Competitive Compensation: Commensurate with experience; hourly rate + commission 
 
We Live by Our Core Value: 

 Safety: Think twice, act once – for our family and theirs 
 Excellence: Exceeding every customer’s expectations through superior customer service and workmanship 
 Integrity: Doing the right thing even when no one is watching 
 Teamwork: Respect and appreciate the work of every team member 
 Perspective:  Attitude is a little thing that makes a big difference. 

 
EQUAL OPPORTUNITY EMPLOYER 

Equal Opportunity Employer, including disabled and veterans. 
 
To Apply: Send resume and cover letter to sarah@carneyphc.com! 

 

 


